
 
 
November Business Meeting – Wed., November 11, 2009 
• Lunch 11:30, Speaker 12:00 
• Location: Stoney Creek Inn, Blackhawk Room 
• Cost: Member - $25, Non Member - $35, Student - $10 

• Register Online: http://www.ismqc.org/registration.asp 
 
Daniel J. Zehnder 
"Business CAN be funny" 
Given our current business climate, it does not seem like there is much to smile about these 
days let alone have a laugh or two.  But is that really the case?  
If we cannot sometimes take a look at the lighter side of our business lives, what might we be 
missing?  Regardless of your business, (retail, commercial, industrial, 
Not-For-Profit, etc) the points discussed will be sure to help you see new opportunities you may 
have not noticed before.   The points covered will provide a timely (and funny) message for our 
tough times.        
 
Daniel J Zehnder is one of the principal owners and the Chief Executive Officer of Trinity 
Logistics Corporation.  Mr. Zehnder has 29 years in family business in industrial markets 
throughout the world.  Mr. Zehnder' s approach to his business and professional life has been 
refined through his best educational experiences- his own mistakes.  He is committed to his 
family, fellow-coworkers, customers and friends in an effort to help them all learn to balance the 
day-to-day.      
 

Reservations will be accepted thru Friday, November 6. 
All cancellations must be received 24 hours prior to the event to avoid charges. 

 
Comments from the President 
Last month we had a rather timely presentation on the affects of the economy on financial 
decisions our companies and financial institutions must make.  We continue that general theme 
of the economy and its affects on our lives.  PLEASE make special note, this is a LUNCH 
meeting, to offer a chance for additional members to attend.  Look forward to seeing everyone 
there! 
 
For the 2009-2010 program year, your Board is also pleased to provide the opportunity for you to 
enjoy a ‘Staycation’!  For every meeting you attend, your name will be placed in a drawing at the 
May dinner meeting for a one night stay at Stoney Creek, along with a $100 gift certificate to 
Bass Street Landing in Moline.  You can increase your chances by also brining along a 
guest/non-member, introducing them to the benefits of membership in ISM/NAPM-QC.  
Additionally, we will be awarding door prizes for those in attendance. 
 



Want to learn more about the new CPSM certification… visit the ISM web site: 
http://www.ism.ws/certification/content.cfm?ItemNumber=5722&navItemNumber=5618 
 
2009-2010 Program 
 NAPM-Quad Cities has many exciting presenters for this program year.  Mark your 
calendars today!  You can register for one, many or all remaining events at once via the 
following link:  http://www.ismqc.org/registration.asp.  If your plans change, cancellation is a 
simple email to Sarah Anderson: sanderson@trinitylogisticsgroup.com 24 hours ahead of the 
event. 
 

Date Speaker Topic 
Wednesday, Dec 9 Jim Victor – SP. VP Investments, 

Smith Barney 
2010 Economic Outlook 

Wednesday, Jan 13 Terry Rodenberg, WIU Globalization 
Wednesday, Feb 10 Dr. Rene G. Rendon – Assoc. Prof. 

Naval Postgraduate School 
Best Practices in Contract 
Management 

Thursday, Feb 11 Dr. Rene G. Rendon Project Management for the 
Supply Chain Professional 

Wednesday, Mar 10  Kevin Donaldson – IBM IBM Maturity Model 
Wednesday, Apr 14 PLANT TOUR  Rock Island Arsenal 
Wednesday, May 12 Dr. Jim Patterson – Assoc. Prof. 

Operations & SCM, WIU-QC 
Academic Round Table 

 
Respectfully, 
 
Brian C. Moncrief, CPSM, C.P.M., CPIM 
President, NAPM – Quad Cities, Inc. 
Visit our website:  http://www.ismqc.org 
 


